“HOW TO” clear the CACHE in NETSCAPE.
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EDIT > PREFERENCES                                 Click the + next to ADVANCED
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Click on CACHE clear both as seen in the next two screen shots.
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Click OK.  Finally> log OFF and back ON to PBUSE. 

This tends to free up any congestion in the system that may be causing slow or perhaps no response.  Not a guaranteed fix, but this will be one of the first things for a user to try. 

