SDB Warehouse

FAQ

Q.  Why do I have to sign for my mail, when I pick it up from my bins in the Warehouse?

A.   To ensure accountability of all supplies and provide and audit trail in the event, items are lost, misplaced or mis-issued. 

Q. Why do I have to tag my turn-in and place the document number on the tag?

A.   DD 1574, 1577-1 and 1577-2 are utilized to mark items based on their serviceability.  The tag also provides data such as NSN, Nomenclature, Unit of Issue, classifier and letter representing the condition of the item. The document number on the tag ensures we match the correct item to the classifying paper work and ensures the correct item is pulled, when pulling the item to ship, transport or issue, when disposition is provided. 

Q   Can we take parts from the vehicles at the Annex to fix other trucks on work order?

A.   No. Vehicles in the annex are turned in with a classification provided the condition of the vehicle and estimated costs to repair. When we receive disposition for a vehicle we must ship it in the condition that is on the classification. More importantly, once the item is received and processed through SARSS, the item belongs to NGB. In accordance with regulations, cannibalization is not authorized. 

Q.    Why do we have to classify vehicles?

A.   This is a requirement in DA Pam 710-2-2 chapter 14-3 (3) (b).

Q.  Why do we have to remove filters from the chemical protective masks?

A.   The filters in the masks contain a compound which make s them hazardous waste. SDB does not accept hazardous waste from customers, these items must be turned in with guidance or a set contract be the State Environmental Office.

Q. Why do we have to remove batteries from power supplies?

A.   Expended batteries are also hazardous waste that the SDB Warehouse does not receive (see above explanation).

Q.    When are unit reconciliation’s due back to SDB?

A.   Reconciliation’s are mailed to the customer quarterly. A suspense date is provided on the cover letter. Reconciliation’s must be returned by that the due date or the customer account will be frozen (this is in accordance with regulation).

Q.  What do we do with hazardous waste?

A.   SDB Warehouse does not receive hazardous waste. Units should contact the NMARNG Environment Office to coordinate the disposal of waste. 

Q. Can we turn in hazardous materials?

A.   Yes. Good hazardous materials such as paint, batteries, chemical filters, detector kits, etc, can be turned in to the SDB Warehouse.  Materials must be new and with good shelf life. A copy of the appropriate Material Safety Data Sheet (MSDS) must accompany the turn in.

